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Abstract
COVID 19 pandemic has presented an opportunity for health care providers to expand their understanding of risks of using neglectful or abusive behavior to the elder
during this time, and consider incorporating studies related to this challenge. Individuals experiencing caregiving concern and stress about whether their loved ones’ needs
will be met should be considered. They should be more open to share their uncomfortable experiences. Being aware of the problems of older adults and their caregivers
is critical to helping them thrive and survive during this pandemic. Addressing increased risks, attending to mental health needs, and connecting older adults to caregiving
and providing financial resources can all help the old patients and their loved ones to avoid violent and abusive situations and be safer.

Since the first case of the COVID-19 pandemic was
diagnosed, a new policy measures have been enacted to prevent
the public from its growing transmission. Social distancing,
the shuttering of non-essential businesses and school closures
have led to social, personal and economic restriction. It has
been publicized that older persons are at higher risk of death
from COVID-19 illness and healthcare staffs should access
needed supplies or care for them and be aware that they may
be particularly vulnerable to financial hardship, social isolation
and anxiety after emerging COVID-19. Unfortunately, they may
be at increased risk of abuse as an important public health
problem [1] varies from incidents of family violence to financial
scams that can lead to serious long-term psychological
consequences or physical injuries due to vulnerability often
resulting from pre-existing and age-related health conditions.
Even in the best of times, prevalence rates of it may likely to be
rarely detected or underestimated, because they are afraid to
report to family or to the authorities [2].
Risk factors of abuse can be divided to individual,
relationship, community, and socio-cultural dimensions.

•

Risks at the individual dimension include poor physical
and mental health of the old person, and mental
disorders and substance or alcohol abuse in the abuser.
A shared living situation and gender of victim may
increase the risk of abuse.

•

Risks at the relationship dimension include an abuser’s
dependency on the older person (often financial) that
can increase the risk of abuse.

•

Risk at community dimension include social isolation
of older persons and their caregivers and the ensuing
lack of social support. Many elderly persons are isolated
because of loss of mental or physical capacity, or
through the loss of family members and friends.

•

Risk at socio-cultural dimension include lack of funds
to pay for care, ageist stereotypes erosion of the bonds
between generations of a family and systems affecting
the distribution of material goods and power within
families [3].
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On the other hand, family and friends as caregivers of older
adults are now facing financial strains which can increase
their risk of being neglectful or abusive to their older family
members. In addition, many of them are experiencing increased
time caring for children home from closed schools or for other
ill family members that have increased time demands, financial
stressors, and worries about their care recipients. All of these
factors can inadvertently lead to neglect of older adults.
In addition, many caregivers want to use virtual technologies
to connect with their old relatives with low ability to have real
contact. While some older persons with limited resources
cannot have high-speed internet, smart phone or computer to
use that may have health and personal consequences or lead to
neglect of care [4].
In the face of the challenges caused by the current COVID-19
crisis, the healthcare providers can do video or telephonic visits
with older adult patients or visit them in their environment for
signs of unsafe situations, being cared for by others, and caring
for themselves. They should provide support for caregivers who
may not typically attend clinic visits, especially for the most
vulnerable older adult patients (e.g., those with deterioration in
behaviour, thinking, memory and the ability to perform their
everyday activities) and should assess caregiver stress, ability
to access necessary supplies and maintain previous levels of
caregiving and then provide problem-solving strategies, brief
counseling, and appropriate referrals.
Local area agencies can be another resource for providing a
range of services to meet the needs of older persons, including
personal care services, home-delivered meals, chronic disease
and health promotion management, social engagement, and
transportation [5].
Encouraging older patients to forge bonds may be possible
during this pandemic. They can be encouraged to connect to
volunteers who can pick up needed groceries or neighboring
families who may help check on their wellbeing and to local
agencies or charities that can donate supplies to them, which
may help decrease isolation, fill in gaps, and reduce unmet
needs [6].

Conclusion
In conclude, COVID 19 pandemic has presented an
opportunity for health care providers to expand their
understanding of risks of using neglectful or abusive behavior
to the elder during this time, and consider incorporating
studies related to this challenge. Individuals experiencing
caregiving concern and stress about whether their loved ones’
needs will be met should be considered. They should be more
open to share their uncomfortable experiences.
Being aware of the problems of older adults and their
caregivers is critical to helping them thrive and survive during
this pandemic. Addressing increased risks, attending to mental
health needs, and connecting older adults to caregiving and
providing financial resources can all help the old patients and
their loved ones to avoid violent and abusive situations and be
safer.
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